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WHAT EXACTLY IS A
SMARTBUDGET ACCOUNT?

SMARTBUDGET LETS YOU
SPREAD YOUR BILLS EVENLY
THROUGHOUT THE YEAR

The SmartBudget Account is a deposit product
that you agree to make regular deposits into. In
return Queenslanders agrees to allow payment of
your nominated bills as they become available for
payment as per your Agreement.

Your SmartBudget Account and linked Agreement
along with the member portal create a great
budgeting tool that enables you to set your

budget for the coming year. It takes the stress
out of your finances because it smooths out your
nominated bills over a full 12 months.

It’s a unique way to manage your time and your
budget. All of your bills can be paid via the
SmartBudget Member portal or in Branch, and
if all your bills come at once, we won’t charge
interest if your account becomes overdrawn.*

All you need to do is set aside an amount that
you’ll need each week, fortnight or month,
and we’ll take it from there.t You see all your
nominated bills in the one place online where you
can manage and pay them anytime, anywhere or
have them paid for you.

What’s more, we’ll help keep you up to date. You

can choose to be notified when nominated bills

are due plus keep an eye on the bills we’ve paid

for you automatically. We’ll also let you know if
there are any problems.



As part of your application to open a SmartBudget Account we may
ask you to provide us with certain documentation confirming your
capacity to make the regular deposits required under the SmartBudget
Agreement. The type of documentation we require will depend on
whether you are self-employed, a PAYG income earner or in receipt of a
pension.

If you are self-employed we may require your latest tax return for the
business as well as the individual tax return of the person operating
the business (proprietor) as well as the last two years’ Profit & Loss
Statements for the business.

If you are a PAYG income earner we may require the following
documentation:

e If you are paid monthly, at least two months’ worth of payslips; or
* All other pay frequencies, one month’s worth of payslips; and

* Queenslanders Credit Union Member Statements of Account for the
last two months which clearly show your average wage calculation

If you are in receipt of a Centrelink payment we will require:

« A Centrelink/Veteran Affairs statement confirming your income.

Features and Benefits

* You don’t need to spend money on postage for cheques, or lose time
paying bills in person

* Any extra funds at the end of your agreement are transferred into your
nominated service account

« A low monthly fee of just $5°

* Please refer to points 4 & 5 of pages 4 & 5 Important Things You Should Know
t Please refer to points 4 & 7 of page 4 & 5 Important Things You Should Know
~ This fee does not relate to the provision of credit.

This Product Information Brochure (PIB) provides information about the Queenslanders Credit Union
(Queenslanders) SmartBudget Account and is intended to help you make an informed decision on
whether to open a SmartBudget Account.

The product issuer of this account is Queensland Country Credit Union Limited ABN 77 087 651 027 and
AFSL 244 533,



IMPORTANT THINGS YOU SHOULD KNOW

To find out more about the SmartBudget Account go to: queenslanders.com.au
or come in and have a chat with us at your nearest branch.

1. The SmartBudget Account is only available to individuals aged 17 years and
over. Additional eligibility requirements apply to individuals who are 17 years
old who apply to open a SmartBudget account.

2. At the time of activating a SmartBudget Agreement, your first regular
deposit payment is required to be made into the account and this will be
aligned with your next pay date.

3. All agreements are for a 12 month period.

4. If the balance in your account is going to be negative in the first 8 weeks
(i.e. the dollar value of the bills that are due in the first 8 weeks plus the
monthly service fee is more than your regular deposits) we will ask you to
top-up the difference into your account.



5. Your SmartBudget Account cannot have a debit balance of $5,000 or
more at any time.

6. A Monthly Service Fee is payable. Refer to our Fees and Charges brochure
for full details.

7. Bills submitted to Queenslanders for payment may take up to 48 hours to
be processed.

8. Only bills nominated in your agreement will be paid. Business related bills
and past or overdue bills will not be accepted.

9. No cash is permitted to be withdrawn by a Member from their
SmartBudget Account. Nominated bill payments will be made by BPAY® or
electronic funds transfer.

10. Reimbursement is only available in limited circumstances and where the
ability to pay a bill via BPAY or EPAY does not exist. Members requesting
to be reimbursed for the cost of a nominated bill that they have paid
directly themselves must provide us with proof of payment.

“Registered to BPAY Pty Ltd ABN 69 079 137 518

11. Terms and conditions apply and will be provided prior to opening a
SmartBudget Account.

12. Regular deposits are required for SmartBudget Accounts. Nominated bills
will not be accepted for payment until the first regular deposit has been
received. The account cannot be overdrawn within the first 8 weeks of
the date of the agreement.

13. Interest on any credit balance in the account is calculated on the
minimum monthly balance and paid annually.

14. We may terminate a SmartBudget agreement if regular deposits are
missed or for other unacceptable conduct on the account.



HOW DOES THE SMARTBUDGET
ACCOUNT WORK?

It’s surprisingly simple and incredibly helpful.




HOW IT WORKS:

At the start of your agreement, we work with you to
nominate your bills for a year. Generally you’ll always
remember the big bills but sometimes forget about the
little ones in between.

So here’s a list of bills that people receive and which you might like to
include in your SmartBudget service.

¢ Insurances
home & contents, car, health

e Council rates

¢« Electricity & gas

¢« Home phone & mobile
e Fuel card accounts

e Pay TV

e School fees

e Gym/Sporting memberships

You estimate an amount for each bill based on your recent experience and
this helps to create an agreed budget. All of your nominated bills for the
upcoming 12 months, including the monthly service fee, are totalled and
then the figure is divided by the number of pays you’ll receive over the same
period to result in your regular deposit amount.

This is paid weekly, fortnightly or monthly - depending on your pay
schedule. And just in case a nominated bill comes in that’s a bit more than
usual, we also add a 10% contingency.

So as long as you continue to make your regular deposits by the due date,
the bills allocated on your agreement will be paid regardless of the balance
in the account.*

*Please refer to points 4, 5 of pages 4 & 5 Important Things You Should Know






HERE’S AN EXAMPLE:

Mary comes in to see Queenslanders to open a SmartBudget Account.

She has the following nominated bills on her agreement:

Telephone Monthly $200 $2,640
Rates Half Yearly $1,200 $120 $2,640
Electricity Quarterly $1,000 $100 $4,400
Car Rego Yearly $700 $70 $770
Insurance Monthly $250 $25 $3,300
focount o Monthly $5 $0 $60

Total Agreement Value $13,810

Mary’s Total Agreement Value is $13,810.
She gets paid monthly so her regular deposit amount is $1,151.

This is calculated by dividing the Total Agreement Value of $13,810
per annum by 12 (the number of regular deposits required under the
agreement) and rounding the amount upwards to the nearest dollar.

We then set up an arrangement for $1,151 to come out of Mary’s monthly
pay and all of the nominated bills in the table above will be paid when due
providing she keeps making her regular deposits.
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WHAT IF A BILL IS MORE OR LESS
THAN YOU ESTIMATED?

No need to worry. SmartBudget has what we call the ‘Rainy Day’.

Even the best budgeters won’t be able to exactly predict how much some
bills will be. These are referred to as variable bills in your agreement. That’s
why we ask you to estimate how much your variable bills will be when
setting up your agreement. We then add a 10% contingency to that amount
to cover most of the variances that you may experience.

Let’s look at a typical scenario:

As per the example earlier, Mary thinks her phone bill is about $200 per
month. As telephone bills are variable bills we add a 10% contingency
and Mary has $220 available for her monthly phone bill. If Mary is correct
with her estimate, she receives a bill for $200 which is then paid from her
SmartBudget Account.

Because $220 was available for the payment of this bill, the remaining $20
is calculated in Mary’s ‘Rainy Day’ which she can use towards upcoming bills
that are more than the allocation. Mary then receives her insurance bill for
which she’s allocated $250.

Again, we have applied a 10% contingency of $25 meaning Mary has $275
allocated and available to pay her insurance bill. However, the actual total
of Mary’s bill comes in at $285 which is $10 more than her allocated amount
including the contingency.

At this point Mary will have three options to pay the bill:
Option 2:

Mary can Top-up the
extra funds from her

Option 3:
Mary can check with

Option 1:

Mary uses $10 from
her Rainy Day because
there’s $20 in there
from her earlier phone

the insurance company
that they will accept
part payments. Mary

nominated service
account to her

bill. If Mary chooses
this option her Rainy
Day will reduce to $10.

SmartBudget Account.

can pay the $275 that
was allocated and then
makes an arrangement
directly with the biller
to pay the remaining
$10.






HOW TO CONTACT US

If you have any questions or need more information,
please contact us:

Branch  Visit our website for a listing of all our branches.
Post GPO Box 2219, Brisbane Q 4001

Phone 1800 753 377

Website queenslanders.com.au

Email info@qccu.com.au

QueenslandersCU

CONDITIONS OF USE

The information in this document does not take into account your objectives, financial
situation or needs. Before acting on this information you should consider whether it is right
for you and seek your own advice.

READ WITH

This document must be read in conjunction with:
Personal Savings and Transaction Accounts brochure
Fees and Charges brochure

Account and Access Facility Conditions of Use
Financial Services Guide

Deposit Interest Rates Schedule

SmartBudget Agreement Terms and Conditions

Queenslanders Credit Union, a division of Queensland Country Credit Union Limited
ABN 77 087 651 027 AFSL/Australian Credit Licence 244 533 QCD 0010 QCU V3.0 0318



